NEW PATIENT QUESTIONNAIRE
(PLEASE WRITE IN BLOCK LETTERS CLEARLY AND IN FULL)
First Name(s): _______________________ Surname _______________________
Preferred Calling Name (if different from above) ___________________________
Date of Birth Day _______ Month ___________ Year _____________
Address (including post code) ____________________________________________
_________________________________________________ Post code __________
Home Tel Number _________________
The practice uses an SMS text messaging service to mobile phones to remind patients
of their appointments etc. Are you happy to participate in this service?
Yes / No
Mobile Number ______________________
What is your first language? ________________________ eg: English/Polish etc
What is your ethnicity? ______________________ eg: British or mixed British / Chinese
What is your occupation? ___________________________
GENERAL INFORMATION
Medication
Do you take any regular medication prescribed by your previous GP?

Yes / No

(If yes the practice will need to see your repeat list issued by your previous GP. If this is not available
it will be necessary for us to contact your previous GP for confirmation before any medication can be
issued by this practice).

Smoking Habit
Are you a current smoker?

Yes / No

If yes – what do you smoke? ___________________ How many per day? _______
If no - have you ever smoked? Yes / No

what year did you stop? ________

Please answer the next question as fully as possible. If you answer yes this will not have an adverse
effect on your treatment at the surgery but will help to ensure that you obtain the correct diagnosis and
treatment plan.

Do you use recreational drugs? Yes / No
Exercise
Do you take regular exercise? Yes / No

If yes – what drug? _________
If yes – How often? ________________
(PTO)

Alcohol
How many units of alcohol do you drink a week? __________________________
(One unit = around ½ pint of lager/beer or one small glass of wine or one single measure of spirit)
(For the following questions please circle the answer that applies to you)

How often do you have a drink that contains alcohol?
Never / monthly or less / 2-4 times per month / 2-3 times per week / 4+ times per week

How many standard alcoholic drinks to you have on a typical day when you are
drinking?
1-2 / 3-4 / 5-6 / 7-8 / 10+
How often do you have 6 or more standard drinks on one occasion?
Never / Less than monthly / Monthly / Weekly / Daily or almost daily
Carer

Are you a carer
Yes / No
If yes – is the patient for whom you care registered at this practice? Yes / No
Allergy
Do you have any allergies?

Yes / No

If yes – What are you allergic to?

_______________________________________

For Female Patients Only – When was your last smear? _________________
_____________________________________________________________________
FOR GP / NURSE TO COMPLETE AT NEW PATIENT CHECK
Ht

Wt

BP
PULSE
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Important Information – Please read before returning this form
If you wish to, you can now use the internet to book appointments with a GP, request
repeat prescriptions for any medications you take regularly and look at your medical record
online. You can also still use the telephone or call in to the surgery for any of these
services as well. It’s your choice.
It will be your responsibility to keep your login details and password safe and
secure. If you know or suspect that your record has been accessed by someone
that you have not agreed should see it, then you should change your password
immediately.
If you can’t do this for some reason, we recommend that you contact the practice so that
they can remove online access until you are able to reset your password.
If you print out any information from your record, it is also your responsibility to
keep this secure. If you are at all worried about keeping printed copies safe, we
recommend that you do not make copies at all.

Before you apply for online access to your record, there are
some other things to consider.
Although the chances of any of these things happening are very small, you will be asked that you
have read and understood the following before you are given login details.

Forgotten history
There may be something you have forgotten about in your record that you might find
upsetting.
Abnormal results or bad news
If your GP has given you access to test results or letters, you may see something that you
find upsetting to you. This may occur before you have spoken to your doctor or while the
surgery is closed and you cannot contact them.
Choosing to share your information with someone
It’s up to you whether or not you share your information with others – perhaps family
members or carers. It’s your choice, but also your responsibility to keep the information
safe and secure.
Coercion
If you think you may be pressured into revealing details from your patient record to
someone else against your will, it is best that you do not register for access at this time.
Misunderstood information
Your medical record is designed to be used by clinical professionals to ensure that you
receive the best possible care. Some of the information within your medical record may
be highly technical, written by specialists and not easily understood. If you require further
clarification, please contact the surgery for a clearer explanation.
Information about someone else
If you spot something in the record that is not about you or notice any other errors, please
log out of the system immediately and contact the practice as soon as possible.

More information
For more information about keeping your healthcare records safe and secure please visit our
website: www.kingswellsurgery.co.uk

Patient Online registration form
Access to GP online services
Surname
First name
Date of birth
Address

Postcode
Email address
Telephone number

Mobile number

*IF YOU ARE USING A SHARED EMAIL ADDRESS YOU WILL BE ASKED TO SIGN A
CONSENT FORM TO VERIFY THAT YOU UNDERSTAND THE IMPLICATIONS OF THIS

I wish to have access to the following online services (tick all that apply):




1. Booking appointments
2. Requesting repeat prescriptions
3. Accessing my medical record
*YOU MAY BE ASKED TO PROVIDE PHOTO ID

Application for online access to my medical record
I wish to access my medical record online and understand and agree with each statement
(please tick)
1.
2.
3.
4.

I have read and understood the information on the reverse of this form
I will be responsible for the security of the information that I see or download
If I choose to share my information with anyone else, this is at my own risk
I will contact the practice as soon as possible if I suspect that my account
has been accessed by someone without my agreement
5. If I see information in my record that it not about me, or is inaccurate I will
log out immediately and contact the practice as soon as possible
Signature







Date

For practice use only
Identity verified through
(tick all that apply)

Name of person who
authorised
(if applicable)

Vouching  Name of
Vouching with information in record  verifier
Photo ID 
Proof of residence 

Date

Date

Important Information – Please read before returning this form

Information for new patients: about your Summary Care Record
Dear patient,
If you are registered with a GP practice in England, you will already have a Summary
Care Record (SCR), unless you have previously chosen not to have one. It will
contain key information about the medicines you are taking, allergies you suffer from
and any adverse reactions to medicines you have had in the past.
Information about your healthcare may not be routinely shared across different
healthcare organisations and systems. You may need to be treated by health and
care professionals who do not know your medical history. Essential details about
your healthcare can be difficult to remember, particularly when you are unwell or
have complex care needs.
Having a Summary Care Record can help by providing healthcare staff treating you
with vital information from your health record. This will help the staff involved in your
care make better and safer decisions about how best to treat you.
You have a choice
You have the choice of what information you would like to share and with whom.
Authorised healthcare staff can only view your SCR with your permission. The
information shared will solely be used for the benefit of your care.
Your options are outlined below; please indicate your choice on the form overleaf.


Express consent for medication, allergies and adverse reactions only.
You wish to share information about medication, allergies for adverse
reactions only.



Express consent for medication, allergies, adverse reactions and
additional information. You wish to share information about medication,
allergies for adverse reactions and further medical information that includes:
your illnesses and health problems, operations and vaccinations you have had
in the past, how you would like to be treated (such as where you would prefer
to receive care), what support you might need and who should be contacted
for more information about you.



Express dissent for Summary Care Record (opt out). Select this option, if
you DO NOT want any information shared with other healthcare professionals
involved in your care.

If you chose not to complete this consent form, a core Summary Care Record (SCR)
will be created for you, which will contain only medications, allergies and adverse
reactions.
Once you have completed the consent form, please return it to your GP practice.
You are free to change your decision at any time by informing your GP practice.

Copyright © 2017Health and Social Care Information Centre. The Health and Social Care Information Centre is a
non-departmental body created by statute, also known as NHS Digital.

Summary Care Record patient consent form
Having read the above information regarding your choices, please choose one of the
options below and return the completed form to your GP practice:
Yes – I would like a Summary Care Record

□ Express consent for medication, allergies and adverse reactions only.
or

□ Express consent for medication, allergies, adverse reactions and additional
information.
No – I would not like a Summary Care Record

□ Express dissent for Summary Care Record (opt out).
Name of patient: ………………………………………………..….........................
Date of birth: ……………………………

Patient’s postcode: …………………

Surgery name: …………………………… Surgery location (Town): ………..................
NHS number (if known): …………………………..………………...................................
Signature: …………………………….

Date: ………………………………

If you are filling out this form on behalf of another person, please ensure that you fill
out their details above; you sign the form above and provide your details below:
Name: ………….........................................................................................................
Please circle one:
Parent

Legal Guardian

Lasting power of attorney
for health and welfare

For more information, please visit https://www.digital.nhs.uk/summary-carerecords/patients, call NHS Digital on 0300 303 5678 or speak to your GP Practice.
For GP practice use only
To update the patient’s consent status, use the SCR consent preference dialogue box and select the
relevant option or add the appropriate read code from the options below.
Summary Care Record consent preference
The patient wants a core Summary Care Record (express consent for
medication, allergies and adverse reactions only)
The patient wants a Summary Care Record with core and additional
information (express consent for medication, allergies, adverse reactions and
additional information)
The patient does not want to have a Summary Care Record (express dissent
for Summary Care Record – opt out)
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THIRD PARTY ACCESS – ONE FORM PER 3RD PARTY
PATIENT DETAILS - Please write clearly
Surname
First name
Address +
Postcode
Date of birth
Tele No
I give consent for ________________________________ to have the following permissions:
(please tick the appropriate box / es)

Make, Cancel and Alter Appointments on my behalf
*Request / *Collect Medication on my behalf

Delete as appropriate
Discuss my current medical problems on my behalf
THIRD PARTY DETAILS PHOTO ID MAY BE NEEDED (in person)

VOUCHED
SEEN

Surname
First name
Address +
Postcode
Date of birth
Tele No
Relationship to
patient

Signature of patient __________________________________

Date

________

Signature of third party ________________________________

Date

________

A member of the practice team may speak to the patient once the form is returned to verify this request if
the patient does not attend with the third party on returning the form to the practice.

Your Data Matters
to the NHS
Information about your health and care helps
us to improve your individual care, speed up
diagnosis, plan your local services and research
new treatments.
In May 2018, the strict rules about how this data can and
cannot be used were strengthened. The NHS is committed
to keeping patient information safe and always being clear
about how it is used.
You can choose whether your confidential patient information
is used for research and planning.
To find out more visit: nhs.uk/your-nhs-data-matters

For more information about your data rights please visit
the Your Data Matters campaign at ico.org.uk

You can choose whether your confidential patient information
is used for research and planning.

How your data is used

Making your data opt-out choice

Your health and care information is used to
improve your individual care. It is also used
to help us research new treatments, decide
where to put GP clinics and plan for the
number of doctors and nurses in your local
hospital. Wherever possible we try to use
data that does not identify you, but
sometimes it is necessary to use your
confidential patient information.

You can choose to opt out of sharing your
confidential patient information for research
and planning. There may still be times when
your confidential patient information is
used: for example, during an epidemic
where there might be a risk to you or to
other people’s health. You can also still
consent to take part in a specific
research project.

What is confidential patient
information?

Will choosing this opt-out affect your
care and treatment?

Confidential patient information identifies
you and says something about your health,
care or treatment. You would expect this
information to be kept private. Information
that only identifies you, like your name and
address, is not considered confidential
patient information and may still be used:
for example, to contact you if your GP
practice is merging with another.

No, your confidential patient information
will still be used for your individual care.
Choosing to opt out will not affect your
care and treatment. You will still be invited
for screening services, such as screenings
for bowel cancer.

Who can use your confidential patient
information for research and planning?
It is used by the NHS, local authorities,
university and hospital researchers, medical
colleges and pharmaceutical companies
researching new treatments.
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What should you do next?
You do not need to do anything if you are
happy about how your confidential patient
information is used.
If you do not want your confidential
patient information to be used for
research and planning, you can choose
to opt out securely online or through
a telephone service.

You can change your choice at any time.
To find out more or to make your choice visit nhs.uk/your-nhs-data-matters
or call 0300 303 5678

Getting started with
GP online services
Patient Guide

Getting started with
GP online services
Did you know that since April 2015, you
don’t have to wait on the phone to speak
to your GP surgery? Just like online banking,
you can look at your GP records on a
computer, a tablet or a smartphone, using a
website or an app. You can choose to:
• Book and cancel appointments with
your doctor or nurse online, when
it suits you. Your surgery will choose
which appointments can be booked
online.
• Order repeat prescriptions online. Some
patients have found that they save
money and time as they don’t need to
make a special trip to their surgery to
order repeat prescriptions.
• Look at part of your GP records online.
You can look at your records whenever
you want, even from the comfort
of your home, and find answers to
questions you may have without
ringing your doctor.
Online services are free to use and are
just another way of contacting your
surgery. You can still ring them or go to
your surgery in person like you do now.
You can also still request your full printed
records from your surgery. They may
charge you for this.

Anyone can benefit from using
online services
We have found that a lot of people can
benefit from using online services. Please
see the comments on the right from
patients who use these services. For a
video of what other patients had to say,
go to nhs.uk/GPonlineservices

‘I am a carer for my mother and a
mother to two small children. It has
now become essential for me to access
GP appointments online. Having
access to the online booking system
has allowed me to fit appointments
around our family as a whole. I now
have the opportunity to plan my
time and life better. I can book an
appointment for my mother at a time
which suits her and her carers whilst at
the same time, I can take my children
to football practice. There is no more
phoning around for me!’
Keymn, Arran Way Medical Centre.

‘Ordering repeat prescriptions
online saves me a lot of time.
If I realise I’m running low
and the practice is closed on the
Saturday, all I do is login,
request the relevant medication
from the drop down list and then
pick it up a few days later.’
Adam, University Health Centre.

‘I have had access to my online
records since 2006.
With online access to all my GP
held information, I have all I need,
anywhere in the world 24/7.
With several chronic conditions,
I can share the information
with other health professionals
to keep me safe.’
Ingrid, Thornley House Medical Centre.
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How to sign-up for online services
It is not hard to start using online services.
Your surgery will need to check who you
are to make sure you only see your record
and not someone else’s. Just like your
bank or the post office when you pick up
a parcel, your surgery wants to protect
your records from people who are not
allowed to see them. The steps below
explain how this works.
1. Tell your GP surgery you would like to
start using online services.
2. Your surgery will give you a short form
to fill in and sign to confirm you agree
with the information on the form.
3. Your surgery will then check you are
who you say you are. They will do this
in one of three ways:
• Photo ID and proof of address, for
example, a passport or driving licence
and a bank statement or council
tax statement.
• If you do not have any ID and are
well known to your surgery, a member
of staff may be able to confirm
your identity.
• If you do not have any ID and are
not well known to your surgery,
they may ask you questions about
the information in your GP record to
confirm the record is really yours.
4. Your surgery will then give you a
letter with your unique username and
password. It will also tell you about the
website where you can login and start
using online services.
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When you ask your surgery to register
you for online services, they might discuss
why you want to use these services. For
example, if they think your record may
be seen by someone who shouldn’t see
it, they might decide to give you access to
book appointments or order your repeat
prescriptions only. If your surgery thinks
it’s not in your interest to use GP online
services, they will discuss their reasons
with you.

If you forget your login details
If you lose or forget your login details,
go to the website and click the
‘forgotten details’ button, then follow
the instructions.
If this does not work, please contact
your surgery.

Things to remember
• No one should force you to share your
username, password or GP records.
You have the right to say no. If
someone asks to see your records
and you don’t want them to, tell your
surgery as soon as you can.
• You can choose to let another person
see your GP record, for example
members of your family or a carer.
To do this safely, speak to your surgery.
Some surgeries are not able to do this
at the moment but will do so in future.

• You can choose to stop using
online services at any time by telling
your surgery.
• If you change surgeries, you will need
to register again for online services
at your new surgery.

Learn how to use the internet
There are a lot of places where you can
learn how to use the internet. Many are
provided by local authorities, colleges and
charities. A good place to start is your
local library, but there are many others
where you can learn for free, such as:
• UK online centres which help people
learn how to use the internet and
manage their health online. For more
information and to find your nearest
local venue, please go to
www.learnmyway.com
• Age UK helps older people get online.
For more information and to find your
local Age UK centre please go to
www.ageuk.org.uk or call Age UK
advice line on 0800 169 2081.

Learn how to use GP online services
If you already know how to use the
internet, you can take a short course on
how to start using GP services online at
www.learnmyway.com/what-next/health

www.nhs.uk/GPonlineservices

