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Welcome to Kingswell Surgery where we are

dedicated to providing the care and attention

that you expect from your local medical

practice. From your first point of contact at

Reception, through to seeing your doctor you

can be sure of prompt, friendly and sympathetic

attention at all times. We offer a wide range of

medical services to all our patients, some of

which are outlined in this leaflet. Should you

require advice on any medically related

problem, please do not hesitate to contact us.

Whatever your health problems, we look

forward to seeing you at Kingswell Surgery.

www.kingswellsurgery.co.uk
Please visit our website to download a registration form
for Online Services or ask at Reception

DOCTORS:

Dr F Alvarez Male

Qualifications: LMS, MRCGP, PG Cert Pri Care Ed

Languages spoken: English, Spanish

Dr W Farhan Female

Qualifications: MBBS, MRCGP, DFSRH, DOHNS,

MRCS

Languages spoken: English, Urdu

Dr E Ramshaw Female

Qualifications: MB ChB, MRCGP

Languages spoken: English

Dr C Kukstas Female

Qualifications: MBCMB, MRCGP, DFSRH, DRCOG

Languages spoken: English

PRACTICE STAFF:

Miss A Lightowler Practice Manager

Mr M Schofield Business Manager

Miss J Dalton Practice Administrator

Mrs L Burton Practice Nurse SRN

Mrs K Aucott Receptionist

Mrs L Peach Receptionist

Mrs J Brown Receptionist

Mrs R Smith Health Care Assistant

Mrs L Batley Health Care Assistant

Mrs D Ford Senior Dispenser

Ms S Gorman Dispenser

Mrs B Macnally Dispenser

2

Patient
Online
Giving you
more choice
in accessing
GP services

 



Appointments - tel 01226 765300
All surgeries are by appointment only.  To make an  appointment
please telephone 01226 765300 during opening hours. If the
doctor of your choice is not available, you will be offered the
earliest possible alternative.

A limited number of appointments are available for booking in
advance for patients who require a follow-up appointment with
the doctor or who need to make advance arrangements to come
to surgery due to personal commitments. Pre-bookable
appointments will be limited to two weeks in advance unless
requested by a medical professional.

l Each appointment slot is for one person only.
l Telephone advice is available from both the doctors and the

nurse during surgery hours.
l Patients can also book appointments ONLINE - please ask

at Reception for information on registering for this service.

Emergency appointments: tel 01226 765300
Urgent cases will be seen on the same day.

Out of hours: tel 01226 765300
If you need a doctor outside normal surgery hours you should
phone 01226 765300 and follow the instructions given.

Home visits: tel 01226 765300
Home visits should be requested before 11am whenever possible,
the request will be assessed by the doctor and appropriate
contact made. Although most patients will be able to attend
surgery, if this is impractical, advice can be given by telephone or
a home visit may be necessary.

IMPORTANT:
It is the patient’s responsibility to inform
the Surgery if they cannot keep an
appointment or if they are going to be
late. If a patient is late it may not always
be possible to be seen by the doctor and
another appointment may be necessary. 
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OPENING HOURS

MONDAY 07:45 - 19:00

TUESDAY 07:45 - 18:30

WEDNESDAY 07:00 - 19:00

THURSDAY 07:45 - 18:30

FRIDAY 07:45 - 18:30

Out of Hours Service (111)
is commissioned by NHS England,
calls to 111 are free from landlines and
mobiles.

If you are having difficulty attending
an appointment during our normal
opening hours, any patient registered
at a Barnsley Practice, including
Kingswell Surgery, can access the
iHEART Barnsley Service based in
Dodworth & Wombwell.

Appointments are only available by

calling iHEART Barnsley during

opening hours on: 01226 242419 

Phoneline open:
Mon - Fri: 4pm - 6pm

Weekends & Bank Holidays:
8am - 9:30am

(this is not a walk-in service)

Appointment times:
Mon - Fri: 6:30pm -10:30pm

Weekends & Bank Holidays:
10am - 1pm

www.iheartbarnsley.org.uk »



Prescriptions
The surgery can only dispense your medication to you from

our own dispensary if you live more than 1.6 km from a

Pharmacy (opening times on p.3).   If you live within a 1.6

km radius of a Pharmacy or request not to use our own

dispensing service you will be issued with a prescription

which can be dispensed by a pharmacy of your choice. This

includes your repeat prescription.

Repeat Prescriptions
Tel 01226 765300 at least 48 hours before the
prescription is required.
Patients can also order their prescriptions ONLINE -
please visit www.kingswellsurgery.co.uk or ask at Reception
for information on how to register for this service.

Prescriptions for drugs which have been authorised as a

repeat prescription by the doctor may be ordered:

l In person by handing in a written request at any time

during opening hours.

l By telephone between 10am and 3pm Monday to Friday.

l By post (please enclose a SAE if you require the

prescription posting back to you).

Repeat prescriptions will be processed and ready for
collection wherever possible within 48 hours of receipt.

Home delivery of medication is available to eligible

patients (those with serious difficulty in collecting eg.

elderly, disabled, housebound) please enquire at dispensary.

REPEAT PRESCRIPTIONS WILL BE REVIEWED EVERY SIX MONTHS,

USUALLY PRECEDED BY A BLOOD TEST

Test Results
Test results may be requested by telephone (option 2) or

verbally from reception between 11am and 3pm Monday to

Friday. If a doctor has asked you to make another

appointment to review results, please tell the receptionist in

order to ensure the results are available for your return

appointment. Results will only be given to the patient,

unless prior written authorisation has been given to disclose

to a third party.

Patient Registration
Patients can register with the practice by
requesting a registration application form
from Reception or by downloading the form
from the website.

We would like to clarify a few points
regarding the registration procedure:
1. When registering with a new GP your

former GP does not have to be informed.
This makes the procedure much simpler.

2. You do not need to move home to be
able to register with a new doctor. 

3. The whole household does not need to
register if they do not wish to - one or
more members can be registered
elsewhere. 

4. Confidentiality regarding all aspects of
registration is absolute.  Neither your
former doctor nor other members of
your household will be informed of the
name or address of your new doctor.

All new patients will be offered a new
patient health check. Please refer to the
practice area details on page 8 to find out if
you are eligible to register at this practice.
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Clinics
Although Ante Natal and Baby Vaccination clinics are held on

fixed days, all other nurse review appointments can be made at

a time to suit the patient - there is no fixed day for these clinics.

l Wellwoman

l Wellman

l Diabetes

l Asthma and COPD

l Coronary Heart Disease

l Family planning

l Holiday Vaccination

l Anticoagulation

Patients aged 75+
Patients aged 75 years and over who request a consultation, and

have not been seen by a clinician in the proceeding twelve

months, will receive a health check as deemed appropriate by

the clinician in the course of the consultation.

This consultation will take place in the home of the patient if,

in the opinion of the clinician, it would be inappropriate as a

result of the patient’s medical condition for them to attend the

practice premises.

Patient Participation Group
The Patient Participation Group aims to

support the practice, improve and develop

services, engage with patients and be their

voice, reviewing ideas, reports and

suggestions.

You can contact the group by email at

kingswell.ppg@gmail.com, via suggestion

box in the surgery or by speaking to

Reception.
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Services
l Maternity services

l Hospital delivery

l Home delivery

l Child health surveillance

l Full contraceptive service

l Minor surgery

l Anticoagulation

l Deputising service

l Holiday vaccinations

l International Yellow Fever
Vaccination Centre

PLEASE DO NOT SMOKE OR USE YOUR
MOBILE PHONE WHILE ON THE 
PRACTICE PREMISES.



PATIENT RIGHTS & RESPONSIBILITIES

Choice of practitioner
Patients are registered with the practice and allocated a
named GP. However patients may request to be seen by a
practitioner of their choice. 

The patient may also be asked to accept an alternative if,
for example, a service required is delivered by another
professional member of the practice.

Access to information
The practice stores information on computer to prepare
prescriptions, arrange appointments and recall data such
as cervical smears etc.

Under the Data Protection Act 1998 we are obliged to
keep your data confidential. Test results will only be given
to a patient, unless prior written authorisation has been
given to disclose to a third party. Staff are required to
treat your information in the strictest confidence. Failure
to do so can result in dismissal.

We undertake medical research at the practice and use
anonamised data analysis. If you object to your data being
used in this way please write to the practice manager who
will ensure your data is not used.

Who has access to patient information
Patients can have access to their medical records on written
request, and subject to the limitations of current law, if
copies are required, a charge will be made. Should your
medical records be requested by any third parties (Solicitors
etc) these will only be sent once your consent is given.

Equal opportunities
The practice does not discriminate on the grounds of race,
gender, age, disability or sexuality.

Violent or abusive patients
The practice will not tolerate violent or abusive behaviour.
Anyone verbally abusing either a member of staff or the
public, or using inappropriate language, will be asked to
leave the premises and requested to find another GP.
Anyone who is violent or causes damage will be removed
from the list immediately.
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Sharing Patient Information
Sharing Your Information to Improve
Your Care
The Practice participates in a system
which will allow health and social care
professionals from outside the GP
practice directly involved in your care to
view the most up-to-date information
about you . This allows the professionals
caring for you to more fully understand
your needs and means you only have to
tell your history once.

You will be asked for your consent
whenever a professional outside the GP
practice wishes to view your record. If
you do not wish your information to be
shared in this way please let us know. 

Please see the ‘Sharing Patient
Information‘ page on our website which
has frequently asked questions and a
privacy notice giving full details of how
we use and share your information. Visit
www.kingswellsurgery.co.uk or ask for a
leaflet at Reception for more sharing
information.
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KINGSWELL SURGERY
For: Practice

General

Out of hours

Repeat prescriptions

Appointments

Tel:01226 765300

Fax: 01226 763753

www.kingswellsurgery.co.uk

Change of details
It is the patient’s responsibility to inform the surgery of any
changes to their medical records, change of name & address etc.
It is a requirement that a form is completed and signed by the
patient to make any change. If a change of name is required
then documents will need to be brought in for copying. i.e.
marriage certificate, deed poll document etc.

The patient should also inform the hospitals of any changes in
view of any referrals which may have been made on their behalf.

Patients not seen within three years 
Patients aged 16-75 who request a consultation and who have
not seen a clinician within a period of three years prior to the
date of request will receive a health check as deemed
appropriate by the clinician in the course of the consultation.     

Suggestions
A suggestions box is provided in the Reception area for you to
place any written comments or suggestions to improve the
service we provide.

If you prefer you may discuss your suggestions / comments in
private with the practice manager.

Complaints
If you wish to make a written complaint it will be acknowledged
in writing within 48 working hours of receipt. Any medical
issues will be passed on to the doctor for comment.

Teaching and Training
We have supervised nursing and medical students at the
practice. If you do not wish a medical student to be present,
please let us know.

Chaperone Policy
Chaperones are offered for all intimate examinations. You may
decline the chaperone and this will be recorded in your medical
record, however depending on the circumstances the medical
practitioner may insist that a chaperone is present.

Organ Donation
NHS England no longer register patients for organ donation –
This used to be done when completing a new patient
registration form.

Registering for Organ and Blood Donation
It is now very simple for patients to self-register on the NHS
Blood and Transplant website www.nhsbt.nhs.uk and by doing
so they have a greater choice and options. NHS Blood and
Transplant helpdesk Tel: 0300 123 2323.

IMPORTANT:
It is the patient’s responsibility to inform
the Surgery if they cannot keep an
appointment or if they are going to be
late. If a patient is late it may not always
be possible to be seen by the doctor and
another appointment may be necessary. 



Parking
Car parking (including disabled parking) is available at the surgery or in the public car

park 5O yards away at the Paramount Cinema.

Local transport
The main bus stop is directly outside the surgery. The train station is 200 yards away.

Other facility information
We offer full disabled and wheelchair access to all rooms within the Practice including

toilet facilities and disabled parking arrangements. A hearing loop is provided for the

hard of hearing and a wheelchair is available to bring patients into the surgery.
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KINGSWELL SURGERY, 40 Shrewsbury Road, Penistone, Sheffield, South Yorkshire, S36 6DY

For Practice, General, Out of hours, Repeat prescriptions & Appointments Tel 01226 765300
Fax 01226 763753 • www.kingswellsurgery.co.uk

PRACTICE AREA

NHS England, Yorkshire and Humber (South Yorkshire and Bassetlaw), Oak House, Moorhead Way,
Bramley, Rotherham, S66 1YY.  Telephone: 01709 302000.  Email: england.contactus@nhs.net

PLEASE DO NOT SMOKE OR USE YOUR MOBILE
PHONE WHILE ON THE PRACTICE PREMISES
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